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At a two day educational session 
held June 5-6, N. G. John son, 
( standing} Claims Consultant, 
acted as a "Professor" and held 
question and answer sessions 
about basic anatomy and surgery. 
The reason for this meeting was to 
give Joe Stansell, Manager of Phy-
sicians Relations, and his repre-
sentatives, a better understanding 
of medical care so that unusual 
cases can be handled locally with 
the County Society Insurance Re-
view Committees. Seated left to 
right are Whalen Strobhar, Joe 
Stansell, Ken Winters, Dave Coyner, 







At a meeting in our Board Room, May 9, President of the Florida Education Association, GeraldF. Wilson (Center), 
makes a point in r1erence to the newly sponsored Florida Blue Cross-Blue Shield hospital medical-surgical program 
to two members o our force, Jim Hughes (Left), Assistant Enrollment Director, and Tom Stallworth, Enrollment 
Director. This new program was endorsed by the Delegate Assembly of the FEA, in convention, at Miami Beach, 
April 26-28. Seate!!, at ripht of President Wilson is George Maxwell, Chairman of the General Insurance Committee, 
and at his left is Dr. John Kirby, Research Specialist on the FEA Staff. 
FEA SPONSORS BLIJE CROSS-BLIJE SHIELD 
Florida Blue Cross-Blue Shield are 
extremely pleased and honored to 
be selected as the sponsored hos-
pital medical-surgical program for 
the members of the Florida Educa-
tion Association. 
The Delegate Assembly of the 
Florida Education Association, at 
its recent convention in Miami 
Beach, approved the recommenda-
tion of the General Insurance Com-
mittee to sponsor Florida Blue 
Cross-Blue Shield for its forty plus 
thousand members, which includes 
the teachers and staff mem hers of 
each County Board of Public 
Instruction. 
Under the able direction of its 
President, Mr. Gerald F. Wilson, 
the Florida Education Association 
mapped out as a part of its over-all 
plans for the 1961-1962 association 
year, a comprehensive approach to 
a total insurance program for its 
entire membership. 
Mr. George Maxwell was selected 
as the General Chairman with a 
subcommittee to work with each 
specific type of insurance cover-
age. Dr. John Kirby, Research 
Specialist on the Florida Education 
Association Staff, worked as a con-
sultant with this overall committee. 
Mr. Frank Carpenter was selected 
as the Subcommittee Chairman of 
the hospital medical-surgical com-
mittee study group. This subcom-
mittee began a series· of studies as 
to the type of coverage best suited 
for the entire FEA membership. 
With time running short for this busy 
committee, the final specifications 
were offered to the insurance indus-
try in early March with the thought 
that the final program must be pre-
sented to the Florida Education 
Association Delegate Assembly, in 
convention, on April 26-28. 
'Our Florida Blue Cross-Blue Shield 
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bid based on the s pecific_ations ap-
peared to be acceptable to the com-
mittee, however, the· rates were 
higher than had been anticipated 
and it was feared that this would 
prove unacceptable to the member-
ship. 
This situation led to Plan Person-
nel having the opportunity to work 
with the Subcommittee Chairman, 
Mr. Frank Carpenter, Dr. John Kirby, 
Research Specialist, and Mr. George 
Maxwell, the General Chairman, with 
the Florida Education Association 
President, Mr. Gerald F. Wilson, 
attending a number of ensuing 
meetings. 
As a result of the discussions, 
these gentlemen, along with their 
Steering Committee, decided on an 
optional approach, whereby two 
separate levels of coverages would 
be made available to all County 
Boards of Public Instruction Per-
sonnei. This approach was then 
PHYSICIAN RELATIONS FORCE 
HOLDS EDUCATIONAL SESSION 
In our Jacks onville Office, June 
5-6, an educational session was 
held by Joe Stansell, Manager of 
Physician Relations, and his repre-
sentatives, Ken Winters, Whalen 
Strobhar, Dave Coyner, and Dale · 
Douberly. 
The Tuesday morning session began 
with H, A. Schroder, Executive Di-
rector, and J. W. Herbert, Assistant 
Director, extending a hearty wel-
come to the group and outlining the 
reasons for the meeting that were · 
designed mainly to give Stansell · 
and the representatives a better 
understanding of medical care termi-
nology so that unusual cases can 
be handled locally with the County 
Society Insurance Review Commit-
tees. 
Having worked many years with the 
Claims Committee, N. G. Johnson, 
Claims Consultant, presided over 
the two day session as the "Pro-
fessor" and held question and ans-
wer discussions about basic ana-
tomy and surgery, and the ground 
rules concerning the California rela-
tive value and Florida Blue Shield. 1 
At the June 5 session, Ensor R. ' 
Dunsford, M. D., Medical Consul- ' 
tant, gave the physician's viewpoint i 
by discussing cases and Claims 
Committee decisions such as con-
currect care, diagnostic admissions, 
pre-existing conditions, multiple 
surgical procedures, contract maxi-
mums, and out-patient surgery. 
A question and answer session I 
which was held with Claims per- 1 
sonnel, Dan Lewis, Mary Lee 
Butler, Jane Halter, Audrey Pendley, 
and Juanita Kidd, gave the group 
a better insight into the internal 
handling of claims. 
MAIL ROOM HANDLES 20,322 
LETTERS ON WEE/l.LY BASIS 
The Mail Room, one of the busiest 
departments at Blue Cross-Blue 
Shield, employs 14, consisting of 
mail clerks, machine operators, and 
mail boys. Supervisor of this de-
partment is George Howell, whose 
job is to see that all incoming and · 
outgoing mail is handled properly. 
Section leader of the department is : 
Julia White, who handles all in-
• coming mail and the representatives : 
correspondence. She is also in · 
charge of six mail clerks, Frances ' 
Wylds, Arlene Mikell, Emily Tillman, 
Edith Parker, Katie Kight, and Pat 
· Larsen. 
The job of these clerks begins 
when the first load of incoming mail 
is delivered by the Guy Marvin 
Pickup & Delivery Service armored 
truck driver at 7:00 A.M. Mail is 
delivered four times daily to our 
office by this armored truck ser-
vice. A pickup of all outgoing mail 
is made at 5: 15 P .M. and taken to 
the Post Office • 
Each time incoming mail is re-
. ceived, Julia sorts it and gives it 
to the clerks, and they in turn open 
the correspondence and determine 
what department the mail should 
be sent to. 
Each of the clerks have special 
jobs. Pat Larsen is responsible 
for all incoming surgical claims · 
and transfer cards, Frances Wylds 
handles all returned mail from the 
Post Office, and also resorts the 
incoming mail according to the size 
of the envelope so it can be sent 
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through the letter opener machine 
and Edith Parker handles invoices 
and the hospital mail. 
In their jobs, clerks, Emily Tillman, 
Arlene Mikell, Katie Kight, and 
Edith Parker open all incoming hos-
pital mail, and stamp it for distribu-
tion to the Hospital Claims Depart-
ment. After finishing their special 
jobs, the clerks work together on 
the incoming mail to. reroute the 
correspondence to the different 
departments. 
You might be interested to know 
that from February through April 
of this year, the mail clerks have 
handled 284,518 letters, and the 
average pieces of mail handled on 
a weekly basis totaled 20,322. 
Carver Ricketson is the other sec-
tion leader of the Mail Room and is 
in charge of the mail boys, Kenneth 
Watson, and Ronald Rees; machine 
operators, Carl Herring, and James 
Tanner; and our delivery boy, Bill 
Price, 
Not only is Carver responsible for 
seeing that the outgoing mail is 
handled properly, but he also oper-
ates the inserting machine. The 
inserter, the largest machine in the 
Mail Room, handles surgical and 
medicare checks, doctors service 
reports , direct pay bill, reimburse 
subscriber checks, cancellation no-
. tices, group delinquent notices, and 
special projects. This machine 1,.· 
saves much time for the department . 
as it can insert 4,000 pieces of mail 
' 
an hour. In operation, it inserts 
correspondence into the envelope, 
seals it, and counts the envelopes 
all in one operation. This machine 
can handle as many as six inserts 
at one time. 
On the mail run, our mail boys, 
Kenneth Watson, and Ronald Rees, 
are. responsible for distri_buting the 
incoming mail to the different de-
partments and picking up the out-
going mail. When not on the mail 
run, Kenneth and Ronald run letters 
through the stamp machine, and 
work on special projects. For the 
first four months of this year, the 
amount of outgoing mail leaving the 
building totaled 717,927 pieces. 
A.lso employed in the Mail Room is 
Bill Price, who drives our BC-BS 
delivery truck, making two runs a 
1ay picking up orders for particular 
departments, delivering special or-
ders to hospitals, and taking mail 
to the Post Office. When not on a 
delivery run, Bill operates the stamp 
machine and also works on special 
projects. In speaking of mail, from 
January to April of this year, 
$35,944.95 has been spent for all 
types of postage. 
The Addressograph machine plays 
an important part in the Mail Room 
as it prints the addresses on cor-
respondence being sent to groups, 
physicians, BC-BS Boards, Com-
mittee of 17, member hospitals, 
etc. Operator of this machine is 
James Tanner. The Addressograph 
plates used in printing the enve-
lopes are made on the Graphotype 
machine also operated by James. 
All types of · forms from IBM are 
sent to Carl Herring who operates 
the decollator, burster, and folder 
machines. In operation, the decol-
lator pulls the carbon from the form, 
and the burster tears frorns by a 
perforated line. On these machines, 
Carl handles IBM listings, direct 
pays, and checks. 
These four employees of the Mail Room, (Left to right) Carl Herring, Bill 
Price, ] ames Tanner, and Ronald Rees busily work on a special project, 
while in the background, Kenneth Watson (Left) guestions Carver Ricketson, 
section leader, about the operational proceJl':res of the inserting machine. _ 
These are the mail clerks who ~re responsible for rerouting the incoming 
mail to the various departments throughout the building. In the background, 
Julia White, section leader, discusses some incorrect correspondence with 
George Howell, Supervisor. Seated from left to right are mail clerks, Arlene 
Mikell, Frances Wylds, Pat Larsen, and Katie Kight. Absent from the pic-








Blue Cross-Blue Shield's three 
women's bowling teams, BC-BS 
"Belles", BC-BS "Jacks", and 
the BC-BS of Florida, recently com-
pleted their winter season. Each 
team was highlighted with a ban-
quet where the presentation of tro-
phies were awarded to the most 
outstanding teams. 
The Blue Cross-Blue Shield 
"Belles", having bowled weekly 
in the Thursday Night Ladies 
League, at Jax Lanes, completed 
their season in April. 
A banquet was held, May 4, at the 
Floridian Hotel for the League. 
Among those attending the din-
ner were the "Belles", Juanita 
Braswell, Captain, and Treasurer 
of the League, Betty Collins, Fran 
Patdnely, Anne Bultman, and Rita 
These five bowlers of the Blue Cross-Blue Shield "Belles" team recently 
placed third in the Thursday Night Ladies Lea15ue. Lookin[J over our tro-
phies won in the past are Juanita Braswell, (Left) Captain of the team, and 
Treasurer of the League, Fran Patrinely, Betty Collins, Rita Gillespie, and 
Anne Bultman. 
Gillespie. 
Receiving patches for outstanding 
performance during the season were 
Juanita Braswell who obtained a 
score of 17 4 for one game, and Fran 
Patrinely who bowled three consec-
utive (114) games. 
Having finished their winter sea-
son, the Blue Cross-Blue Shield 
"Jacks", placed third in the Bow 1-
a-m atic Keglers League. At a ban-
quet held, April 28, at the Rivera 
Steak House, the League officers 
awarded trophies and prize money 
to the team. 
The Blue Cross-Blue Shield 
"Jacks" team members, Anne 
Bultman·, Captain, Judy Cox, Livvy 
Strickland, and Linda Strickland 
bowled weekly at the Bowl-a-matic 
Lanes. 
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Attending the Bowl-a-matic Lassies 
League banquet, June 2, at the 
Thunderbird Motel, was our Blue 
Cross-Blue Shield of Florida team 
and their representative, Hal Adams, 
Office Manager. 
The team consisted of Wanda 
Harrington, Captain, Earline Ihler, 
Secretary of the League, Jean 
Agerton, Treasurer, Sharlene Kribbs, 
and Joan Cheyne. Also a mem her 
of the team was Jone Bill who re-
signed because of the pageant play, 
"Next Day in the Morning", in 
which she was a member of the 
cast. At this time, she was re-
placed by Joan Cheyne. 
At the banquet, a trophy and placque 
for the "Most Improved Average 




Discussing the results of the Bowl-a-matic Lassies League winter season 
are t_he "Blue Cross-Blue Shield of Florida" team members, Jean Agerton, 
(Left) Treasurer of the League, and winner of the "Most Improved Average 
Bowler" trophy and placque, Wanda Harrington, Captain of the team, Joan 
Cheyne, and Sharlene Kribbs. Absent from the picture is Jone Hill, and 
Earline Jhler, Secretary of the League, who is no longer an employee. 
Having completed the winter season, the Blue Cross-Blue Shield "Ja~ks", 
consisting of bowlers, ( Left to right) Judy Cox, Anne Bultman, Captain of 
the team, and Livvy Strickland, gdher to make plans for a successful 
summer season. Not present in the picture is Linda Strickland, who is no 
longer an employee. 
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For his outstanding sales record in 
April, this month's spotlight shines 
on Norm Cason as the '' SALESMAN 
OF THE MONTH.'' 
Norm is a representative in the 
Pensacola Office servicing that -
area under the jurisdiction of 
Branch Manager, Art Lentz. 
With the pending Florida Bankers 
Association competition, Norm, du-
ring the month of April changed over 
the Citizens & Peoples Bank, in 
Pensacola, to our 7PK and the 
Santa Rosa State Bank, located in 
Milton, Florida, to our 7SGPK with 
Extended Benefits. 
In pursuit of John Perry Enterprises, 
Norm converted the Pensacola News 
Journal to the "K" Blue Shield with 
250 subscribers and adding 20 new 
subscribers. Along with these other 
conversions, Norm also handled the 
Tucker Taxi Company changing from 
our Standard to a 7PK coverage. 
With 35 employees who had already 
endorsed a commercial carrier, Norm 
saved the Green Motor Company, in 
Pensacola, and also added the "K" 
Blue Shield to this group. Totaled, 
there were 375 new "K" Blue Shield 
cards in this month's production. 
Harry Hodge 
Two new employees in our office 
are Harry Hodge and Charles Payne, 
who joined our Blue Cross-Blue 
painting in oils for three years. 
Another interest of this programmer 
is Spanish. Having studied this in 
school, he speaks the language 
fluently. Also the owner of a 
guitar, he enjoys strumming in his 
leisure time. 
A native New Yorker and new pro-
grammer, Charles has lived in Jack-
sonville 14 years. 
This new employee is a bachelor 
and lives with his parents at 3521 
Laura Street. A graduate of Jackson 
High School, he attended the Uni-
versity of Florida majoring ,in Busi-
ness Administration. While there, 
he was a member of the social fra-
ternity, Sigma Phi Epsilon. Prior 
to his employment at Blue Cross-
Blue Shield, he was a salesman at 
the Western Auto Company for a 
year. 
AN INTERVIEW WITH OIJR NEW 
Bob Tai iaferro 
March 19, the Non-Group Depart-
ment gained a new employee, Bob 
Taliaferro, who is an underwriter. 
UNDERWRITER AND TWO PROGRAMMERS 
Shield force, March 5, as program-
mers in the IBM Department. 
Harry, a native of Jacksonville, 
graduated from St. Joseph's Acad-
emy and attended Jacksonville Uni-
versity where he majored in Sciences 
and received an AA (Associates 
in Arts) degree. 
After graduation, he was employed 
at the Gulf Life Insurance Company 
in the Accounting Department for a 
year, an agent for the Independent 
Life Insurance Company three years, 
and was also employed three years 
at the St. Regis Paper Company. 
In the Highlands section of Jack-
sonville, Harry and his wife, Betty, 
and two children, Debra, 7½, and 
Scott, 4½, reside at 1278 Carthage 
Drive. 
Harry is an artist and has enjoyed 
Charles' main interest is sports 
participation. In his spare time, 
he enjoys playing tennis. 
Charles Payne 
6 
In his job, Bob examines applica-
tions and medical statements and 
evaluates the examination to see 
if a person is eligible to become a 
subscriber. 
This new underwriter calls Fern 
Creek, Kentucky, his "home". 
After graduation from high school, 
he attended the University of 
Louisville two years majoring in 
Biology and Chemistry. 
Bob has lived in Jacksonville over 
two years. During this time, he was 
stationed at NAS Jacksonville and 
worked in the Medical Corps at the 
Na val Hospital. 
A single man, Bob resides at 3205 
Herschel Street. He attends the 
Avondale Baptist Church and en-
joys golfing, tennis, and swimming. 
~· 
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Looking in on the Print Shop, we 
see Lambert Eulenfeld, who is a 
senior press operator, printing a 
memo for distribution. 
While on a coffee break, Lambert 
busily sorts more antique documents 
that he recently obtained. 
If you have occasion to drive 
through Orange Park, you might 
see our Personality of the Month, 
Lambert Eulenfeld, jaunting down 
the road in a 1934 Graham super 
charger or a 1935 Chevrolet master 
deluxe. 
Collecting antique automobiles is 
just one of Lambert's hobbies. He 
also enjoys water skiing, and owns 
a very outstanding collection of 
Civil War guns, antique documentary 
letters, and books. Some of his 
documents date back to 1811 before 
the Civil War Period. 
Lambert is also very proud of his 
book collection. Most of his books 
7 
were printed during the 17th and 
18th century, and have wooden 
bindings. One of his collections 
is an original copy of the novel, 
David Copperfield, printed in 1850. 
Born and raised in Orange Park, a 
small community just outside of 
Jacksonville, Lambert attended 
grammar school there. In 1956, he 
graduated from Clay County High 
School, in nearby Green Cove 
Springs. 
In October, 1956, he became an em-
ployee of Blue Cross-Blue Shield. 
After working in the Mail Room six 
months as a mail boy, he was trans-
ferred to the Print Shop. He has 
been employed in the department 
five years and is a senior press 
operator. 
Lambert is a single man and resides 
with his parents in Orange Park. 
He has three brothers and two sis-
ters. Recently he became a very 
proud uncle of a niece and nephew. 
Our Personality is a member and 
finance officer in the Civil Air 
Patrol, and holds the office as 
Treasurer in the Flying Club which 
is affiliated with the Civil Air 
Patrol. As a member of the Flying 
Club, he is training as a student 
pilot. 
Displaring her recent invention which will save Blue Cross-Blue Shield 
severa hundred dollars this year is Dot Rivers, Supervisor of the Trans-
cribing Department. In this picture, she explains how a cardboard inserter, 
when fitted into a magnetic Comptometer belt, prevents making a crease 
which damages the belt to the point that it can no longer be used. 
DOT RIVERS INVENTS 
While at home or at the office, have 
you ever taken the time to appre-
ciate all of the modern conven-
iences surrounding us today. For 
an example, lights, which enables 
us to see both in daylight and dark-
ness, and telephones, that makes 
it possible for us to talk with 
friends and relations thousands of 
miles away. These inventions were 
made possible by two scientists, 
Thomas Edison, and Alexander 
Graham Bell, who dedicated their 
lives for this reason. 
Recently a new inventor, Dot 
Rivers, Supervisor of the Tran-
scribing Department, was discov-
ered in our midst. After much 
thought and research, Dot invented 
a cardboard inserter for the Comp-
tometer magnetic belts used by our 
dictators everyday. You are now 
probably asking yourself why and 
for what reason was this cardboard 
inserter created. 
Recently the Comptometer Compa-
ny, who supplies Blue Cross-Blue 
Shield with the dictaphone ma-
chines, changed their policy. Pre-
viously, any damaged belts were 
replaced without cost. With the 
new policy now in effect, it costs 
approximately 90¢ to replace ·each 
belt. 
Many of the belts have been dam-
aged as a result of being sent in 
file folders through the mail run to 
the Transcribing Department. After 
reaching their destination, they 
were found to be badly creased 
causing the coating from the belt 
to become loose and unusable. 
The only solution that the person-
nel of the Comptometer Company 
had was to supply the dictators 
with envelopes for the belts. This 
idea was not successful. A deci-
sion had to be reached as approxi-
mately 200 belts would have to be 
replaced quite frequently costing 




(Co nt inu e d f rom f>ug e l) 
recommended, and as noted pre-
viously, was accepted by the as-
sembled delegates of the Florida 
Education Association, in conven-
tion, at Miami Beach. 
On May 9, 1962, we were privileged 
to have as special guests in our 
Jack:;9nville office, Gerald F. 
Wilson, President; George Maxwell, 
Chairman of the General Insurance 
Committee; and Dr. John Kirby, 
Research Specialist; at which time, 
plans were made to implement the 
Florida Education Association 
Sponsored Blue Cross-Blue Shield 
program on a county-by-c ounty 
basis. The fruitful results of this 
meeting has been a tremendous step 
toward helping each FEA member 
better understand the newly spon-
sored program. 
Informational materials . drafted at 
this meeting have been forwarded 
to the educational leaders in each 
county and the May · issue of the 
Florida Education Association 
Journal carries a letter of endorse-
ment of the newly sponsored Blue 
Cross-Blue Shield program with the 
signatures of the FEA leaders and 
our own Plan Director, H. A. 
Schroder. 
This sponsorship is the direct re-
sult of the good work of the Florida 
Education Association leaders men-
tioned previously and the people 
in our own organization that have 
worked through the years with the 
school officials and leaders in each 
County Board of Public Instruction 
organization and with the leaders 
of the Florida Education Associa-
tion organization. 
We believe this sponsorship will 
not only help us to retain the ap-
proximately 35,000 School Board 
Enrolled Personnel, but will help 
us improve the coverage where in-
dicated, in order that each person 
will have the best possible protec-
tion as the need may arise for hos-
pital medical or surgical care. 
JANE 
FIVE 
H A L T E R C E L E B R A T E SF. 
YEAR ANNIVERSARY 
Jane Halter 
June 25 will mark the anniversary 
_ of Jane Halter, who has been an 
employee of our company five years. 
Supervisor of the Medical-Surgical 
Claims Department, Jane was born 
and raised in Brewster, Ohio. There 
she graduated from high school, and 
entered the Western Reserve Uni-
versity, in Cleveland, for a year 
majoring in a General Arts course. 
With the des ire to be a nurse, she 
enrolled in the Aultman Hospital of 
Nursing, in Canton, Ohio, where she 
completed her nurses training. After 
graduation, she was married to her 
husband, Martin, and worked as a 
nurse in civilian hospitals where 
Martin was stationed while serving 
in the Army during the War. 
Jane and Martin have lived in 
Florida 14 years. During that time, 
she was an industrial nurse in 
Jacksonville for four years. 
With her excellent training and 
background, she was Hospital Su-
perintendent of the McCoy Jackson 
Hospital, in Folkston, Georgia, four 
years. 
Jane and husband, Martin, make 
their home at 6230 Mercado Drive 
with their two children, Patricia, 
16, and Jimmy, 14, and attend the 
Church of the Epiphany. 
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We have listed below a few simple 
actions · which may help you when 
emotional upsets occur. The results 
will certainly be worth your best 
effort, whether yours is an occa-
sional mild upset, which most of 
us experience, or one that is severe 
and more lasting. 
I. TALK IT OUT. When something 
wcrries you, don't bottle it up. 
Confide your worry to some level-
headed person you can trust: family 
mem her, good friend or professional 
counselor. 
- II. ESCAPE FOR A WHILE. Lose 
yourself in a movie, a book or a 
game, or a brief trip for a change 
of scene. But be prepared to come 
back and deal with your difficulties 
when you are more composed. 
HI. WORK OFF YOUR ANGER. If 
you feel like lashing out at some-
one who has provoked you, do some-
thing constructive with the pent-up 
energy. Working the anger out of 
your system and cooling it off for 
a day or two will leave you much 
better prepared to handle your prob-
lem intelligently and gainfully. 
IV. GIVE IN OCCASIONALLY. 
Stand your ground calmly on what 
you know is right, but make allow-
ance for the fact that you could 
turn out to be wrong. Even if you're 
dead right, it's easier on your sys-
tem to give in once in a while. 
You'll usually find others will too. 
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V. DO SOMETHING FOR OTHERS. 
If you · feel yourself worrying about 
yourself all the time, try doing 
something for somebody else. 
VI. TAKE ONE THING AT A TIME. 
For people under tension, an ordi-
nary work load can sometimes seem 
unbearable. Take a few of the ur-
gent tasks and pitch into them one 
at a time. Once you dispose of 
these you'll see that the remainder 
is not such a "horrible" mess after 
all. 
VII. SHUN THE SUPERMAN URGE. 
No one can be perfect in everything. 
Decide which things you do well, 
and_ then put your major effort into 
these. 
VIII. GO EASY WITH CRITICISM. 
Don't expect too much of others. 
Each person has his own virtues, 
his own shortcomings, his own 
values, his own right to develop 
as an individual. 
IX. GIVE THE OTHER FELLOW A 
BREAK. When you give the other 
fellow a break, you very often make 
things easier for yourself; if he no 
longer feels you are a threat to him, 
he stops being a threat to you. 
X. MAKE YOURSELF AVAILABLE. 
Some of us have the feeling that we 
are being "left out", slighted, re-
jected. There is a middle ground 
between withdrawal aad pushing. 
Try it. 
OUR NEW EMPLOYEES 
Pictured above are (Left to right) eight new members of our Blue Cross-
Blue Shield family, Glenda Ennis, Claims; Betty McNeil, Claims; Virginia 
Kremp, Telephone Information; Susan Poitras, Claims; Catherine Prince, 
Subscribers Service; Jo Ann Asbell, Claims; Betty Hall, Non-Group-rehire; 
and Ronald Rees, Services. 
Ft. Pierce . Helen H lnebough 
DOT RIVERS 
( Con tinue d f rom Page 8) . 
After discussing this problem with 
C. O. Langston, Services Depart-
ment Manager, Dot suggested that 
by cutting corrugated shipping card-
board 1/8'' thick in the form of an 
hourglass and bending it in the 
middle, the structure could be in· 
serted in the belts preventing a 
crease. This way, the belts could 
be used over an indefinite period 
of time. 
This idea to preserve belt life was 
presented at a recent Managers 
meeting and the results were suc-
cessful. Each of the dictators 
throughout the building has been 
provided with the new cardboard 
belt inserts. 
TWO SCHOLARSHIPS ARE WON 
A graduate of Englewood High 
School this year receiving the honor 
of Summa Cum Laude was Janet 
Gillespie. While in school, she was 
an Executive Board Member of the 
National Honor Society, and affili-
ated with several other scholastic 
societies. Janet is the daughter of 
Rita Gillespie, Medicare. 
Soon after graduation, Janet was 
very honored to receive two scholar-
ships to the University of Florida, 
in Gainesville. The first scholar-
ship was awarded to her at a ban-
quet given by the Jacksonville 
Chapter of the University of Florida 
Alumni Association. This was a 
tuition paid teaching scholarship 
for four years. Out of thousands of 
10 
students around Duval County, Janet 
was one of two winners . 
During the school year, Janet, along 
with approximately 150 other stu-
dents, took a State Teaching Schol-
ars hip test presented by the state 
of Florida. Recently she was 
notified that she was the winner of 
this exam and will receive a State 
Teacher Scholarship consisting of 
$400 a year for four years . , 
She is a lso hoping to win a third 
awa rd which is a Merit Scholarship 
for Teaching sponsored by the 
Jacksonville Junior Chamber of 
Com merce. For this award, she had 
to submit an essay along with a 
complete record of grades during 
her school years at Englewood. 
The results of this essay were suc-
cessful as she was selected as the 
district winner from Jacksonville. 
Her records have been sent to Tal-
lahassee to be selected among 
thousands of other state candi-
dates, and a lucky winner will re-
ceive the $800 scholarship. 
Janet is entering the University of 
Florida this fall where she will 
major in English. Best of luck to 
•you Janet! 
This lovely young graduate of 
Englewood High School is Janet 
Gillespie, who was recently the 
winner of two teaching scholarships 
to the University of Florida. She 
is the daughter of Rita Gillespie, 
Medicare. 
OFFICE NEWS NOTES! 
Camille Pietrasanta .. ... ... SUBSCRIBERS 
SERVICE 
Have you taken a look at some of 
the employees in the Billing and 
Contract Departments lately? If 
you h_aven't, you'd better as you 
probably won't recognize them after 
a while. It seems that quite a few 
of the employees have gone on 
diets getting in shape for the sum-
mer months just ahead ••.•••• Virginia 
Turner and family went to Lakeland, 
Florida, recently to attend the an-
nual Methodist Conference where 
her son, Warren, was .ordained June 
8 ........ Martha Harvey and her family 
drove to Marathon, Florida, last 
month to visit her mothe.r for five 
wonderful days. While there, they 
went deep sea fishing, and just 
plain relaxed and had a good time .. 
........ May 19, Mabel Fleming and 
family went to Georgia for a family 
reunion. 
Johnny LiBrandi was recently 
selected to be the pitcher for 
O'S teen's Pharmacy Little League 
Baseball Team. He is the son of 
Helen LiBrandi, Cardatype, and a 
member of the Forestview Little 
League, which played their first 
game at the QPening of a new ball 
park, Bill Terry Field, May 5. 
Martha Moore .......... .................. RECORDS 
An enjoyable time was had by 
Mattie Godwin, who entertained 
guests from Atlanta, Georgia last 
month ....... Recently Alice Mansfield 
was hostess to her parents, Mr. & . 
Mrs. A. H. Lewis, who visited her 
from Bloomfield, New Jersey. 
Chuck Kicklighter ...... ........ PR INT SHOP 
"Big John" Williamson was a very 
happy man last month as he won 
500 gallons of Esso gasoline. He 
commented that it would take him 
a year to use it all. 
Marie E'Dalgo .. ... ... TELEPHONE POOL, 
ACCOUNTING, & MEDICARE 
Marie E'Dalgo took her vacation 
last month but spent it in Baptist 
tlospital where her little boy, Steve, 
underwent surgery. The operation · 
was successful and Marie reports 
that he is doing very well ........ Rita 
Gillespie's husband, Charles, is 
planning to attend summer French 
classes at the University of Florida, 
in Gainesville, soon. 
Brenda Steger ... ..... ........ ...... TRANSFERS 
This picture was taken at the 
wedding reception of Mr. & Mrs. 
Jerry Steger. Mrs. Steger, the 
former Brenda Hammonds, is an 
employee in the Transfer Depart-
ment. She and her hus6and, Jerry, 
were married, May 5, at the Murray 
Hill Methodist Church. After a 
honeymoon trip to southern Florida, 
the couple returned to their present 
' residence which is 5217 Roanoke 
Boulevard. 
. . 
Frances Patrinely ............ ENROLLMENT . 
Juanita Braswell, secretary in the 
representatives office, bowled in 
the Florida Women's Bowling As-
sociation 15th Annual Tournament, 
in Miami, April 7-8. She and/our 
other bowlers were sponsore by 
the E. H. Thompson Company. Out 
of thousands of bowlers from around 
the state, Juanita placed 322nd in 
the tournament and won nineteen 
dollars. Congratulations Juanita/ 
( [ 0 11/i n u ed o n l 'ug~ JJ 1 
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REMEMBER THIS GAL? 
On Saturday, June 2, in Talla-
hassee, the former Melda Snead, 
who is the daughter of Hospital 
Relations Manager, Mel Snead, be-
came the bride of Jimmy Kirkland. 
Mel, a Baptist minister, officiated 
at the ceremony. 
Yes, most of us old timers remember 
Melda, who is the daughter of Mel 
Snead, Hospital Relations Manager, 
and former secretary to Cecil 
Rivers, Subscribers Service Mana-
ger. This lovely June bride was 
married to Jimmy Kirkland, on Sat-
urday, June 2, at 4:15 P. M., in 
Tallahassee. 
The ceremony took place in the 
First Baptist Church Memorial 
i Chapel. Melda's father, Mel, who 
· is a Baptist minister, officiated at 
;the ceremony and her 16 year old 
'brother, Bobby, gave the bride 
away. Her older brother, Billy, and 
sister, Kathie, assisted at the 
: reception which followed. 
I 
! Melda and Jimmy are living in 
I Tallahassee where Jimmy is em-
I ployed as a teller at _the Capitol 
j City National Bank, and Melda is a 
! legal secretary in the law firm of 
I Keene, O'Kelly, & Spitz. The 
1couple reside at 1321 Waterline 
'Road. 
OFFICE NEWS NOTES 







watch as \·ou enter the 
Office as they have an 
Oakle\·" in the BC-BS 
The new secretar~·, Nita 
is a member of the South 
Rifle &. Pistol Club of 
which she recently became Club 
Champion of the Year taking first 
place in the Ri m Fire , and first 
place in -t, ................. ............. .. 
In ,rarch, Charlotte Brownfield took 
her two dogs, Rip and Rowdy, to 
the :,Iutt Derby, held at the Sanford-
Orlando 1-;:ennel Club, in Sanford. 
Rip \,·as in the light weight class 







was in the heavy wei ght 
for dogs weighing over 35 
Rip won first place in his 
and Rowdy also took first 
in his class. There was a 
run-off for li gh t and heavy 
weight classes, and Rip took third 
place in this . 
. Louise Perkinson .... ... ..... .... ......... ....... lBM 
Faith Perkinson, a graduate of Lee 
High School, and daughter of 
Louise Perkinson, IB .H, u ·as voted 
"Best Business Student" of Lee 
High School Jor 1962. Her name 
u;as engrave on a gold placque 
u;hi ch was placed in the school, 
and each year a name will be added . 
Judy Hancock is very proud to an-
nounce that her father-in-law, Mr. C. 
W. Hancock, won the election for 
County Commissioner in Palatka .... 
.... Helen Pollock spent a week of 
her vacation last month visiting 
with her son, Dick, and family. She 
•commented that she enjoyed seeing 
her new granddaughter, Karen Adair. 
• ...... Last month, Earl Abercrombie, 
who is in the Air National Guard, 
spent two weeks of summer training 
at Imeson Airport. 
Judy Rand. .............................. . CASHIER5 
Faye White and her family are very 
happ~· to have her brother-in-law 
residin g with them now .......... Judy 
Rand recentl y spent another won-
derful weekend in New Orleans vis-
itin g friends she met during the 
~Iardi Gras ........ Margaret Strickland 
spent her vacation in l\1ayo, Florida, 
visiting her family last month . ..... . . 
Recently Dora I ee Dougherty and 
fam ily entertainPd relatives from 
downstate. 
Edith Bowden .......... HOSPITAL CLAIMS 
Jo y ce, daughter of Jerry ,\/arshall, 
Hospital Claims, was a tired but 
happy ninth grader after the Field 
Day events at Paxon High School. 
She won first place in the standing 
broad jump event, first prize in the 
50 yard low hurdles, and a second 
prize in the high jump event. 
Frank C. Charpiat, Jr., a graduate 
of Andrew Jackson High School, 
and a member of the .Yational Honor 
Society, has been accepted at the 
University of Florida, in Gaines-
ville, where he will major in Chem-
ical Engineering. He is the son of 
.vfyrtle Charpiat, Hospital Claims. 
Congratulations· to Steve, Sondra 
Piszczek's husband, as he gradu-
ated, June 1, from Jacksonville 
University. He was President of 
his class and majored in Business 
Administration ........... Doris Mosher 
is very proud of her son, Stuart, as 
his long ball hitting has helped the 
12 
Englewood High School baseball 
team win their games .................. .. 
...... •••••••••• Louise Harp~r and hus-
band, Ross , spent an enjoyable 
week's vacation with her daughter 
and family in North Carolina. 
TRAMP DOLLARS 
"Tramp Dollars''. That's our 
subject. In-and-out money in 
the credit union, we're talking 
about. Dollars that members 
put on their shares account and 
then pull out again, almost right · 
away. 
Restless dollars that can't earn 
anything for their owners, be-
cause they don't stay put long 
enough. 
Dollars too temporary to lend to 
other members who'd like to use 
them, and pay for the privilege. 
Dollars that are more of a lia-
bility than an asset. Dollars 
that cost time and money to 
keep track of. Dollars that add 
to the credit union's expenses 
and so eat up dividends and cut 
down on interest refunds. 
A credit union is no place for 
that kind of shiftless money. 
Put your dollars into the credit 
union and leave them there long 
enough for them to go to work 
for you. 
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Edna Mitchell (2) 
Ruby Skipper (5) 
Vivian Watkins (2) 
25 
Jean Agerton (2) 
Ruth Sodek 
Phyllis WIiiiamson 
Thutsd, Fttd, Safutd, 
-
5 6 7 
Juanita Kidd (2) Dick Hadaway (4) Harry Powell (10) 
Doris Mosher (2) Ed Winslow Mel Snead (10) Norman Cason 
Bob Fetzer 
Pat Larsen 
12 13 14 
Maxine Butler Gloria Mcleod (3) 
Viola Suggs Betty Hall Juanlt(l WI II ls 
19 20 21 
Linda Meachum (1) Bob Dana (4) 
Linda Meachum Kathryn Graham Louise Harper Barbara Davis (3) 
Whalen Strobhar Gene Parr 
26 27 28 
Gornie Burroughs 
Jim Geer 
Emily PfaH (9) Ed Healy Dave Coyner (4) 
Harry Hodge Blanche St. Johns Therese Rousselle 
Bob Koning 
Names with numbers 
beside them indicate 
an anniversary and 
the number of years 
idth the Plan. Names 
without numbers are 
Birthdays. 

